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Choosing a HRIS Platform 

Choosing the right HRIS platform for your business can be difficult when there are so many 

options out there. In this guide, you will find information on seven different HRIS platform 

options. Although this is not a comprehensive guide, this is a great place to start when beginning 

your research to determine the best platform for your business. Where possible, we have tried to 

include pricing as at March 2023, however we recommend you contact the provider for current 

pricing as this is likely to change from time to time.  

When choosing your HRIS Platform, you should consider: 

• The size of your organisation 

• Whether or not you need payroll services 

• Whether or not you have existing software you need your HRIS platform to integrate with 

• Your budget 

• The key features you require 

• What you want to achieve from implementing the HRIS in your business (this is critical to 

determine up front so you can identify a system that meets the business requirements)  
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Employment Hero is an end-to-end HRIS software that covers every aspect of the employee 

lifecycle, from recruitment and onboarding to engagement, productivity, and success. 

Employment Hero provides a cost effective, compliant, and efficient people management 

software for small and medium businesses.  

Key benefits of Employment Hero: 

• Employment Hero comes with a wealth of pre-prepared resources. This is helpful if your 

business is still growing and you may not have your own contracts, policies or letters 

drafted.  

• Employment Hero’s learning management system (LMS) provides compliant training on a 

wide range of topics. This also tracks when an employee has completed the training. 

• User friendly and intuitive – not much training is required to use this platform. 

• Accessible by desktop or mobile app. 

 

Features of Employment Hero 

Paperless onboarding Issue contracts, complete new starter paperwork such as TFN, super, 

and bank details, acknowledge policies, complete VEVO checks, and set 

up the employee profile via the employee self service portal. 

Employment Hero comes complete with a contract template library, or 

you can create your own. 

Employee records Issue letters through the platform and upload other documents to the 

employee file.  

Employee Engagement Create custom engagement surveys or choose from the template 

library. These can be sent out regularly or on single occasions, targeted 

to specific groups or to all employees.  

Policies Employees can read and sign policies electronically. Polices can be 

assigned by groups. Employment Hero comes complete with an 

updated policy library, or you can upload your own. 

Recruitment Create and post job ads, track applicants and shortlist candidates, and 

issue electronic contracts. 

Performance Reviews Performance reviews are conducted within the platform using their 

template or your own, with the ability to conduct 360 degree reviews. 

One-on-one meetings can be recorded on each employee’s profile. 

Employees can also give shoutouts to their teams or provide feedback 

to their manager. 
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LMS Includes a Learning Management System that tracks employee 

progress and tests their knowledge. You can build customer learning 

pathways and upload your own content, or use the platform’s existing 

content library. 

Custom reporting Standard reports are available, or you can customise your own with the 

Premium offering. 

Asset register Assign company property to employees using the asset register on 

their profiles. 

Payroll and Compliance Integrates with most payroll software, including Xero. Employees can 

complete timesheets and apply for leave through the platform. 

 

Pricing 

HR Standard - $8 per employee per month  

HR Premium - $11 per employee per month 

HR Platinum - $15 per employee per month 

Payroll Standard - $5 per employee per month 

Payroll Premium - $7 per employee per month 

 

Set Up Costs 

HR Implementation 

Guided HR implementation $750 - You will be completing the set-up yourself with access to on-

demand implementation workshops to guide you to set up your account. You will also receive a 

$250 credit in Hero Dollars when you complete your setup within 30 days. 

Managed HR implementation $7,500 - You are assigned a project manager to build your HR 

account with your input. 

Payroll Implementation 

Recommended: Guided payroll implementation - $1000 - You will be able to attend on-demand 

implementation workshops to guide you through your account set-up. You will also receive a $250 

credit in Hero Dollars when you complete your setup within 45 days. 

Managed payroll implementation - $100 per employee - You will have a payroll Project Manager 

who will be in charge of the set up of your account, this includes user acceptance testing and year 

to date data transfer. For further pricing enquiries, including payroll pricing, please contact 

Employment Hero directly.  
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Originally a compliance platform, Sentrient has expanded into a HRIS platform that comes with 

online modules for recruitment, onboarding, learning, performance, compliance and people 

management. Sentrient provides compliant and easy to implement people management software 

for small and medium businesses.  

Key benefits of Sentrient: 

• Sentrient has a wide variety of policy templates that are linked to interactive training 

modules. Training modules are updated regularly and the system makes compliance easy 

by tracking the employee’s progress and completion dates. 

Features of Sentrient 

Recruitment Create a position description, document job approval, track candidate 

screening and ranking, schedule and record information from 

interview, record the offer and acceptance process, and add reference 

checks. Candidate profile carries over to employee records. 

Onboarding  Create an onboarding profile, induction checklists, complete new 

starter paperwork, including policy sign offs. 

Learning Manage formal and informal learning, event management and 

scheduling of events. Create your own learning modules or use the 

Sentrient templates. 

Compliance Provides access to Sentrient’s full range of online workplace 

compliance systems, incident reporting, and whistlerblower reporting.  

Performance Reviews Performance reviews are conducted within the platform using their 

template or your own, with the ability to conduct 360 degree reviews.  

People Management Communicate with your employees via the Sentrient platform and post 

announcements, messages, add photos or seek feedback. 

Payroll Does not have a payroll module however can integrate with MYOB 

(Account Right and Advance) 

 

Pricing 

Total costs per month are dependent on total users, e.g 100 users $1,485 per month, up to 200 

users $2,475 per month 

Set up costs 

Set up costs vary depending on total users, e.g 100 users $4,455, up to 200 users $7,425   
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ConnX is a highly customisable HRIS platform that provides automated processes through 

onboarding, recruitment, performance management, learning, employee management, payroll, 

and work health and safety. Best for larger businesses with a need for specific reporting and 

workflow. 

Key benefits of ConnX: 

• ConnX allows for lots of customisation – in reports, workflow, processes, etc – almost 

every function in ConnX is customisable. However, this makes it more challenging to set 

up and use than other platforms. There is a high amount of automation in ConnX so once 

this is set up, there is limited maintenance required. 

• Integration with payroll – employees can access their payslips, enter timesheets, apply for 

leave, and perform other payroll functions through their app. 

• ConnX is priced by the number of modules you add. Only pay for what you need.  

• Accessible by desktop or mobile app. 

 

Features of ConnX 

Recruitment Provides current employees access to an internal job board, allows you 

to track all jobs and candidates in one place. Create an approval 

process through ConnX for new recruitment. Includes applicant 

tracking modules, requisition, talent pools, ability to shortlist and 

onboard through the platform. Create roles and positions and manage 

workforce planning. 

Onboarding  Create a custom workflow for the onboarding process. Paperless 

onboarding allows you to quickly construct, issue and monitor 

personalised employment contracts to new hires. Candidates can 

complete their new starter paperwork, policy sign offs, and other 

required processes through the platform. 

Performance Management Create automated processes for creating, distributing and managing 

review forms. Create your own review forms in the platform. Ability to 

record informal check ins and track your employee’s goals, objectives, 

and KPIs. 

Learning and Education Integrates to Australia’s leading learning content platforms with pre-

built training libraries through Litmoes. Tracks the employees progress 

and completion.  
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Work, Health and Safety Report incidents and near misses in ConnX and customise the workflow 

and notification processes. Assign corrective actions to managers or 

employees. Analyse incidents through customised reporting.  

Document Storage Upload additional documents to each employee profile.  

Timekeeping  The timekeeping module allows employees to clock in/out and enter 

timesheets. Managers can create schedules and rosters. This integrates 

with your payroll system and provides award interpretation and 

automated reporting. 

Reporting Standard reporting including lost time, absenteeism, staff turnover and 

terminations. Ability to create and customise specific reports. 

Payroll Payroll module managed through MicroPay 

 

Pricing and set up costs 

Two options: 

Annual Option 

HR Suite: 

Software (one off cost) $38,250 

Training (one off cost) $43,400 

Annual ongoing fee $9,250 

 

Payroll 

Training (one off) $8,910 

Monthly ongoing fee $1,120 

 

Monthly Option 

HR Suite:  

Training (one off) $43,400 

Monthly ongoing fee $1,430 

 

Payroll 

Training (one off) $8,910 

Monthly ongoing fee $1,120  
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ELMO provides a HRIS platform that integrates with payroll and rostering/time and attendance 

software, covering core HR functions such a recruitment, onboarding, performance management, 

and learning management. 

Key benefits of ELMO: 

• Very intuitive and user-friendly platform. 

• Workflow is fairly customisable – good for organisations that require multiple levels of 

approval for certain processes. 

• Learning and training features are very flexible. With ELMO, you can use their own 

database of training or create your own.  

• Integrates with payroll and provides employee self-service. 

• Pay per module – only pay for what your business needs. 

 

Features of ELMO 

Recruitment Manage and drive your recruitment strategy from within the platform. 

Basic recruitment features such as job posting, applicant tracking 

system, talent pool, external and internal job boards, and paperless 

onboarding. 

Onboarding  Paperless onboarding allows candidates to complete their new starter 

paperwork, policy sign offs, and other required processes through the 

platform. Configurable workflow process and ability to design and 

upload your own forms. 

Performance Management Ability to complete performance reviews, set goals, create 

development plans, customisable reporting and compare performance 

outcomes each appraisal cycle. 

Learning and Education ELMO provides access to over 400 of their own online courses. You can 

also create your own courses with multiple components including 

eLearning modules, instructor-led training and discussion groups. 

Ability to automate training based on position and department. 

Self-service system Employee can update their personal details, apply for leave, and check 

payslips and payment summaries. Managers can approve leave 

requests, forecast leave entitlements, and produce reports and 

analytics. 
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Employee Engagement Issue engagement surveys from the survey library and compare your 

results against organisations in your industry across benchmarked data 

points. Customised reporting, summaries, and graphs.  

Payroll Process payroll, manage timesheets and compliance through the 

platform. Additional rostering/timekeeping module allows you to 

create rosters, track attendance and scheduling, and forecast future 

staffing needs. 

Time and Attendance Additional module available if the Payroll module is purchased.  Time 

and absence management, online self service access (submit 

timesheets, view shifts, change shifts) 

 

 

Pricing 

Pricing will vary depending how many total users , these are approximate costs based on 100 

employees. 

HR Suite: The more modules you select as part of your HR suite the cheaper the overall costs of 

the modules become, ranging from $4,000 - $7,000 per module per year. 

Payroll: the payroll module costs are different to the HR suite module, Elmo can advise these 

directly once  they have established system requirements. 

Integration: integration costs are estimated at $2,000 per year. 

Implementation costs: Elmo can advise these directly once they have established system 

requirements.
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Bamboo HR is a simple HRIS platform that allows you to manage employee data, reporting, 

onboarding, and performance management. You can also utilise Bamboo’s time keeping module 

for easy payroll processing.  

Key benefits of Bamboo HR: 

• Integrates with over 100 existing software programs, including Slack, Lattice, Okta, 

Greenhouse, Deputy, and Indeed.  

• Provides an easy to use, basic HRIS – best for small businesses and start-ups. 

• Accessible via desktop or mobile app. 

 

Features of Bamboo HR 

Recruitment Connects with existing recruitment platforms (Indeed, Glassdoor, 

LinkedIn, etc) to post job ads, review candidates, and provides an 

applicant tracking system. Post job ads through the mobile app. 

Onboarding  Create onboarding checklists and templates for new starters to 

complete and sign electronically (does not create contracts/offer 

letters). Schedule 30, 60, and 90 day reviews. 

Performance Management Ability to complete simple performance reviews from pre-loaded 

templates – manager and employee only. Customise review cycles for 

each department. Create, track and share individual and team goals on 

the dashboard. 

Employee Satisfaction Create and send out engagement surveys to staff anonymously using 

the eNPS survey method. Utilise keyword tagging and most mentioned 

topics to create reports and determine your net promoter score.  

Payroll Simplified payroll, time keeping modules, and leave management. 
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EmpowerHR is a comprehensive payroll and HR solution aimed at medium to large organisations 

(500 employees plus). EmpowerHR provides an extensive human resources framework, along 

with the tools to design and configure the solution to meet complex HR and payroll requirements. 

Key benefits of EmpowerHR: 

• Specifically designed for Australian businesses. 

• A flexible and easy to use system for both employees and managers. 

• Systems can be easily configured for each customer with the assistance of a dedicated 

consultant. 

 

Features of EmpowerHR 

General HR Flexible organisation/position set up, restructuring and budgeting 

capability. Recruitment, contract management and position 

management. Manage performance, training, and career path. Injury 

management and reporting. 

Self-service system Employee can update their personal details, apply for leave, and check 

payslips and payment summaries. Ability to set event and licence 

reminders. 

Payroll Process payroll and manage leave. Ability to calculate backpay, future 

remuneration amendments and future organisational changes. STP 

compliant. 

Timekeeping Rostering, time and attendance module allows for flexible workforce 

planning and rostering. Roster rules, terms and conditions are 

automatically applied. 

 

For further information on EmpowerHR’s feature, we recommend contacting EmpowerHR for a 

demonstration. 
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Ascender provides both HR and Payroll services supported by integrated partnerships. Through 

Ascender, you can hire, pay, manage, and grow your employees. Ascender offers modules for 

recruitment, onboarding, performance, learning, engagement, and payroll. 

Key benefits of Ascender: 

• Strong performance management program. 

• Easy to produce reports. 

• Best for unique businesses that need help integrating a new system alongside their 

existing one (no need to build the system from scratch). 

• Accessible via desktop or mobile app. 

 

Features of Ascender 

Recruitment Manage job requisition requests, job posting, applicant review and 

streamline your recruitment process through automation. All 

applicants are entered into a talent pool for future reference. Ability to 

measure the effectiveness of your talent acquisition strategy with 

reporting and data analysis. 

Onboarding  Paperless onboarding allows candidates to complete their new starter 

paperwork, policy sign offs, and other required processes through the 

platform. Automate your onboarding process and integrate with 

existing onboarding software. 

Performance Management Ability to perform regular one-to-one catch ups and feedback sessions. 

Manage position descriptions, create SMART (Specific, Measurable, 

Achievable, Realistic, and Time-bound) goals for employees. Managers 

will have access to a Competency Library and a feedback writer to 

assist them in rating and assessing employees. 

Learning and Education Access Ascender’s professional development training library in 

leadership, industry-specific compliance, HR, communication, customer 

service, IT training, and sales skills. Track completion, sent out 

reminders and monitor progress. Ability to have both face-to-face 

learning or online learning.  

WHS Track, record and manage incidents, whistleblowing allegations, 

harassment, fraud, conflicts of interest and other breaches of policy. 

Ability to set accountability to incidents and escalate critical cases and 

investigations.  

Payroll Automated payroll process ensuring compliance. 
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EnableHR is a could-based HRIS system that would be suitable for small to medium sized 

businesses.  The software uses workflows and checklists for HR processes, communication with 

employees and settings tasks.  The system stores all the employee records and has sharing 

features for managers and employees to easily access, deliver and receive documents and files. 

Key benefits of EnableHR: 

• The system is scalable and configurable 

• Enable HR was created by FCB Workplace Law, the software ensures that the processes, 

workflows and documents are legally compliant 

• Data is kept safe and anonymous with layers of industry-leading encryption, role-based 

access permissions and two-factor authentication (hosted by Amazon Web Services) 

Features of EnableHR 

Recruitment Creates an employment requisition, integrates with Seek, and manages 

the workflows and documentation throughout the recruitment 

process. 

Onboarding  Manages the workflows and documentation processes throughout the 

onboarding process, including policy acknowledgements and a 

centralised employee records management system. 

Performance Management Offers a range of workflows and features to support the performance 

management process. 

Training and Development Ability to save and maintain employee qualifications, courses and 

license information. 

WHS Supporting documentation and workflows for incident notifications 

and management.  Risk management features and a number of safety 

registers for employers to utilise. 

OpenAPI Clients can access enableHR’s Open API to build integrations to their 

existing systems in their software environment.   

Pricing  

The following pricing is based on 100 employees, it is recommended to contact EnableHR directly 

for costs: 

One off set up costs $5900 

EnableHR monthly subscription is $788 ($7.88 per employee).  
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Call 1300 887 458 

Email enquiries@liquidhr.com.au 

Visit www.liquidhr.com.au 

 

 

 

Level 32, 101 Miller Street, 

North Sydney, NSW, 2060 

enquiries@liquidhr.com.au 

 

 

 

 

 

 

Thank you. 
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